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Introduction

C
Computer
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Aided
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Facility

M
Management

• CAFM is a software system used by businesses to efficiently 

manage building operations.

• It helps in planning, organizing, and automating maintenance 

and facility activities.

It centralizes key functions such as:

1- Asset tracking 

2- Work order management

3- Maintenance scheduling

This improves efficiency, reduces downtime, and 

ensures smooth facility operations



Work Orders & Preventive Maintenance

Work Orders

• Creation and management of maintenance tasks

• Assignment to technicians

• Status tracking: Open, In Progress, Completed

Preventive Maintenance

• Scheduled maintenance planning

• Recurring service cycles

• Automatic work order generation



Assets, Logistics & Inventory

Asset & Logistics Maintenance

• Asset lifecycle management

• Equipment tracking

• Maintenance history

Inventory Management

• Spare parts tracking

• Stock levels and usage

• Inventory linked with work orders



Procurement & Multi-Site Management

Procurement

• Purchase requests

• Vendor management

• Approval workflows

Multi-Site Management

• Manage multiple branches/locations

• Site-specific assets and operations

• Centralized dashboard



Vendor/Supplier Details & Approvals Chains

Vendor & Supplier Management

• Supplier database and contact records

• Service and procurement history

• Performance and relationship tracking

Approval Chains

• Multi-level approval workflows

• Configurable approval routes

• Request status tracking



Contracts Submissions

• Contract creation and submission

• Document attachment and tracking

• Approval and renewal monitoring



Reporting & Analytics

Maintenance

Reports

Cost Analysis

Asset Performance Reports



Automation Tasks

• Event-based workflow automation

• Custom triggers and conditions

• Automatic status updates and assignments

• Email and notification alerts

• Automatic work order creation

• Webhook integrations with external systems

Configurable automation rules Conditional workflow logic

Email and system notifications Priority-based rule execution



Customer Login System

Secure Access

• Secure login (Email + Password)

• Role-based access (Customer role)

Customer Dashboard

• View submitted requests

• Track status of requests

• Download/upload documents



Request Submission Form

Standardized fields for capturing all request details at submission.



Workflow Integration & Email Notifications

Every submitted request is automatically saved, converted into a work order, assigned to a technician, and tracked through completion.

Customer Notifications

• Request submitted confirmation

• Status updates

Technician Notifications

• New work order assigned

• Priority alerts

TrackedAssignedConvertedSaved



Notification Alerts

Real-Time Status Updates

Live Dashboard Tracking

Live tracking via dashboard



Thank You
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